
 

 
Appendix C to the DPA:​
Approved Subprocessors and Data Processors 
 
Version: 1.5, as of 18.07.2025 
 
Note: This is merely a translation of the German version, which serves as the legal basis. 
 

beUnity Platform 
Note: All providers listed below are used in accordance with the requirements of the GDPR 
and the revised Swiss Data Protection Act (revDSG). In each case, contractual agreements 
for data processing (Art. 28 GDPR) are in place. 
 

Name Country of 
Data 
Processing 
 

Description Data Concerned 

Exoscale 
 
 

Switzerland 
and 
Germany 

Hosting and encrypted storage 
of all platform data in Swiss 
data centers. 

All data 

Amazon 
Web 
Services 

Switzerland 
and 
Germany 

Web service for hosting images 
and attachments, which are 
stored encrypted in a German 
data center. 

Attachments, images 

Firebase USA Supports the development and 
stability of the mobile and web 
application (e.g., performance 
monitoring, crash reporting). 

Device IDs, error reports 
(no personal user data) 

Pusher EU (Ireland) Sending push notifications 
(e.g., via web or mobile app). 

Device IDs, push 
messages (no personal 
user data) 

SendGrid USA Sending notifications, 
summaries, and newsletters by 
email as part of beUnity 
communication. 

Email addresses, 
content of messages 

Sentry 
 

Germany Error tracking and monitoring 
of the platform for quality 
assurance. 

No identifiable user 
data, platform and 
system error logs 

Twilio 
 

USA Sending SMS as part of 
two-factor authentication (2FA). 

Phone numbers (for 2FA 
SMS) – no identifiable 
user data 

Fastly EU CDN (Content Delivery Attachments, images 
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https://www.exoscale.com/compliance/
https://aws.amazon.com/de/compliance/germany-data-protection/
https://aws.amazon.com/de/compliance/germany-data-protection/
https://aws.amazon.com/de/compliance/germany-data-protection/
https://firebase.google.com/support/privacy
https://pusher.com/legal/data-protection
https://www.twilio.com/legal/privacy#sendgrid-services
https://sentry.io/privacy/
https://www.twilio.com/legal/privacy
https://www.fastly.com/privacy


 

 Network) for performance 
optimization. 

Lingohub EU (Ireland) Cloud service for managing 
and translating system and UI 
texts of the platform. 

No personal data – only 
static platform texts and 
strings (e.g., navigation, 
etc.) 

 
 
The list of our subprocessors (including name, location of data processing, and purpose) is 
publicly available at https://beunity.io/en/legal-notices/. Additional technical details or 
contractual documents are provided upon legitimate request. 
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https://lingohub.com/security
https://beunity.io/en/legal-notices/
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